
ible with huge flower pots and 

plants that are visible in every 

corridor. The very polished and 

shiny floors also make us all 

proud of our lovely and wonder-

ful facility. 

We thank our Royal Guests for 

sharing with us precious mo-

ments to open our hospital. 

On the 9th October, we were all 

graced by the presence of His 

Excellency Prince Mutib Bin Ab-

dulla, Minister of NGHA, His 

Excellency Prince Faisal Bin Sal-

man of Medina and His Excellen-

cy Prince Khalid Bin Faisal Bin 

Turki Al Saud, of Western Na-

tional Guard to mark the open-

ing of Prince Mohammad Bin 

Abdul Aziz Hospital, in the Holy 

city of  Al Madinah Al 

Munawarah. 

This was truly a magical moment 

with photographers galore taking 

snapshots of this momentous 

and historic event. It all began at 

about 4pm with the procession 

of cars arriving with the eminent 

and distinguished royal dignitar-

ies. There was the recitation of 

the Holy Quran, the cutting of 

the ribbon by Prince Mutib bin 

Abdulla at the entrance of the 

hospital, followed by the unveil-

ing of the wall plaque, visits to 

the clinical area and to the oper-

ating rooms and the intensive 

care unit. A speech was also 

delivered by the Prince and the 

ceremonial press band added to 

the excitement and pageantry of 

this auspicious occasion. 

Following the opening of the 

hospital by his Royal Highness, 

the attractiveness and beauty of 

the hospital too has been incred-
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Baby Friendly Hospital Initiative Committee 

Formation in PMBAH  

Education lessons from Surat Al KAHF 

I would like to light a candle 

on the Education lessons from 

Surat Al Kahf. There are many 

education theories and ap-

proaches that discuss these 

lessons. Upon reviewing the 

literature one may find Adult 

learning principles as well as 

the concept of the learning 

contract started in the 1970’s 

and Malcolm Knowles, (1973) 

was among the first propo-

nents of these approaches. 

However, Muslims value the 

story of Prophet Moses in his 

thirst for knowledge which 

was mentioned in the Quran 

14 Centuries ago in Surat Al 

Kahf (18) Juz’15. 

We as Muslims read the Nobel 

Quran to learn and explore 

our religion and life and be-

lieve that the Quran is valid 

for every time and place. 

Hence any reader will easily be 

able to feel that unique rela-

tionship between Prophet 

Moses and Khidher as es-

poused by Malcolm Knowles 

adult learning principles. 

According to Knowles’ ap-

proach Self-concept, Readiness 

to learn, Orientation to learning 

and Experience to learning are 

all considered the main charac-

teristics in his approach, 

(Knowles 1950: 6). In Surat Al 

Kahf, Prophet Moses and Khidr 

demonstrate all of these in 

many places in this educational 

activity 

60. “And (remember when 

Moses said to his servant: "I 

will not give up (traveling) until 

I reach the junction of the two 

seas or (until) I spend years and 

years in traveling." 

64. [Musa (Moses)] said: "That 

is what we have been seeking." 

So they went back retracing 

their footsteps. 

66. Moses said to him 

(Khidher) "May I follow you so 

that you can teach me some-

thing of that knowledge 

(guidance and true path) which 

you have been taught (by Al-

lah)?" 

67. He (Khidr) said: "Verily! 

You will not be able to have 

patience with me! And how can 

you have patience about a thing 

which you know not?" 

 

68. Moses said: "If Allah will, you 

will find me patient, and I will not 

disobey you in aught”. 

The lessons that one may extract 

from Surat Al Khaf are too nu-

merous to even summarize in a 

short article. Moreover, the analy-

sis and interpretations that one 

may learn are so valuable that it is 

incumbent on Muslims to read the 

Holy Quran. In so doing, the ben-

efits that one may derive in learn-

ing may be so enriching to the 

heart and mind, that such mean-

ingful and inspirational words can 

only be from Allah the creator and 

author of the Glorious Quran. In 

subsequent issues, I hope to share 

with you more varied sources of 

learning and educational charac-

teristics. 

 

 

the 1st of October 2013 in 

PMBAH. The initiative aims to 

give every baby the very best 

start in life by creating a 

healthcare environment where 

breastfeeding is the norm and 

evidence-based practices 

known to promote the health 

and wellbeing of all babies and 

their mothers are followed. 

It’s a long and in-depth process 

to gain this accreditation, but 

WHO and UNICEF launched 

the Baby-Friendly Hospital 

Initiative (BFHI) in response to 

the declining breastfeeding 

rates in many parts of the 

world reflected in high infant 

mortality and morbidity rates 

largely due to malnutrition, 

infections of the respiratory 

tract and diarrhoeal disease. 

The initiative to form a com-

mittee for BFHI took place on 

our main interest is to pro-

mote complete breastfeeding 

environment and to sustain 

the lactation process in the 

community as well.  

N E D  N E W S L E T T E R  

By: Perjit Singh ,  Labor & Delivery  Manager , PMBAH  
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Life Support Courses at PMBAH 
PMBAH NED is pleased to 

announce that is has been 

accorded the prestigious hon-

or to be the only International 

Life Saving Training Centre 

(ILSTC) in Medina in liaison 

with the (ILSTC) center in 

Riyadh. PMBAH NED (ILSTS) 

is the only accredited Ameri-

can Heart Association (AHA) 

center in Medina. Mr Sami 

Yateem is the PMBAH NED 

(ILTS) Co ordinator, Dr Adel 

Harb is the AHA Teaching 

Center Faculty (TCF) for the 

ACLS and Mr Basem Al Qudah 

is the AHA (TCF) for Basic 

Life Support (BLS). The center 

is also accredited to teach and 

it is envisaged that in 2014 the 

following courses will be pro-

vided. 

1. Basic Cardiac Life Support 

(BCLS) in both Arabic and 

English. 

2. The BCLS Instructor 

course. 

3. The Advanced Cardiac Life 

Support (ACLS). 

4. The Heart Saver Course 

(Arabic).  

5 . Airway Management 

Course. 

6. ECG Course.   

This is clearly is a golden op-

portunity for all medical and 

nursing professionals in Medi-

na to avail themselves the 

opportunity to advance their 

professional development and 

PMBAH NED look forward 

towards serving you. 

N E W S L E T T E R  T I T L E  



The Value of Simulation and Video Assisted Recording  

at PMBAH 
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The performance of simulated activities 

is a valuable learning and teaching strat-

egy. Simulation enables clinical skills to 

be practiced in a safe and secure envi-

ronment. It also enables one to learn 

the required skills and to transfer these 

skills in the practice area. Simulation 

also enables one to reflect on the cog-

nitive activity and gain a deeper under-

standing (Moon, 2004). The effects of 

video recording enable one to be able 

to describe the experience, learn how 

to evaluate the activity and learn from 

multiple sources reflecting on the pro-

cess (Procee, 2006). Video recording 

also allows one to be able to develop a 

more realistic description of the per-

formed activity (Leijen et al, 2009). 

With video recording, one builds a 

mental picture of the image that is 

schematized, which means that the 

relations within the image are linked to 

each other through language and 

through the scheme there is reflected 

what is called abstract reasoning 

through theory formulation. It follows 

that by video editing, learners may be 

able to reflect and develop schemas of 

the images through internalized rea-

soning as the mere provision of video 

fragments is not sufficient (File and 

Otterwill, 2006). Learning is achieved 

from multiple perspectives, from self-

assessment feedback, peer feedback, 

educator feedback and via video feed-

back ( Santagata et al, 2007). It is im-

portant for feedback to be provided in 

a safe environment to promote proac-

tive interaction. The group must there-

fore know and value each other’s con-

tribution with respect and mutual trust 

being engendered (Lockhorst, 2004). In 

the simulated skills center there is the 

opportunity for multisource feedback 

to be triangulated (Denzin, 1970). The 

learner may not like nor accept the 

peer or educator feedback that is re-

ceived. However, what the video clip 

will reveal cannot be disputed.  Clearly 

the learner may feel good when the 

recorded activity is performed, yet feel 

very differently after viewing the per-

formance. But this is how learning may 

occur from observing the performed 

experience for added reflection, as the 

video represents the mirror of reflec-

tion in real time. Video assisted record-

ing facilitates reflection, promotes self-

awareness, facilitates effective commu-

nication, improves competency, im-

proves ones attitude and behavior and 

promotes meta cognitive learning which 

is learning how to learn. With the arri-

val of low and high fidelity mannequins 

for the proposed Clinical skills simula-

tion center, there is now an added 

opportunity for a greatly enriched and 

enhanced learning opportunity to occur 

at PMBAH, in Medina 

NED Workshops at PMBAH 

The nursing education department is pleased to inform all its readers the many courses that are now being offered as de-

tailed in the table below. 

 

 

 

 

 

 

 

 

This is a valuable opportunity for all nurses to utilize this opportunity to develop themselves personally and professionally. 

It is also fortuitous that PMBAH has been accorded the prestigious position of being the only facility in Medina that is ac-

credited to run the all the life support courses. The nursing education department is committed towards providing excel-

lence in nursing education and promoting professional development. Please visit us to see how we may serve your profes-

sional needs  

Name of Workshop Accredited with the 

Saudi Council 
Basic ECG 4 CME 

IV Therapy 4 CME 

Preceptor 4 CME 

Cultural Communication 5 CME 

Wound Care 4 CME 

Falls Prevention 4 CME 

Moderate Sedation 4 CME 

Blood administration and  

Research 
Awaiting accreditation 

 

 

 

By: Rasheed Kurawley ,  Nurse Educator , PMBAH  

By: Rasheed Kurawley ,  Nurse Educator PMBAH  



Influenza season is back. What do we know about it? 

The influenza vaccination goes in 

circle round the world as different 

parts of the globe experience their 

winter climate that comes with the 

concerns of the influenza outbreak. 

Here in PMBAH as in other NGHA 

and the Kingdom health facilities, the 

banners are up and the talk is all 

influenza. This is a sign that, the ma-

jor concern about influenza lies with 

the healthcare industry as they shoul-

der the responsibility of ensuring 

safety from the virus through cross-

infections from patients and staff. No 

sphere of the industry, both acute 

and sub-acute rehabilitative set-ups 

are spared given the risks the differ-

ent clienteles possess.     

Healthcare institutions around the 

globe are pushing to make the vac-

cinations compulsory to their staff. 

Based on the legislative differences in 

different countries, some are suc-

ceeding in their push whereas others 

are facing a herculean barrier in en-

forcing a compulsory vaccination due 

to ethical and medico-legal standards 

and therefore resorting to vigorous 

campaigns through institutional infec-

tion control departments and tHow-

tion control departments and the 

media. However, there are certain 

aspects of the disease that may re-

quire a more in-depth study to un-

ravel its elusivity and possible 

“myths”. These aspects are discussed 

below; 

The strains: 

The annual influenza vaccine covers 

very few strains among the thousands 

of known strains which are predicted 

and pre-selected by a team of ex-

perts. The unfortunate thing is that, 

as part of the new global phenomena 

where researchers are baffled by 

newly emerging and re-emerging 

diseases, the influenza virus is equally 

becoming elusive such that, there are 

constantly outbreaks varying to the 

anticipated strains. Besides minor 

strains that may affect individuals, 

major outbreaks happened recently 

with the H1N1 and the swine flu 

which were not anticipated.  There is 

however a myth commonly believed 

by the majority predominantly 

healthcare workers and that is; 

The vaccine causes flu: 

In a previous study undertaken and 

published by the author, well-

educated healthcare workers were 

interviewed in relation to influenza 

vaccine uptake and some stated that, 

they were not taking the vaccine as it 

causes flu. This belief has been re-

peatedly reported in various scholarly 

articles but unfortunately not pur-

sued as the majority reported this to 

be out of experience with the vac-

cine.  

A groundbreaking study is currently 

underway to examine the role the 

vaccine plays in modulating individual 

vaccine recipient’s immunity thereby 

making them more susceptible to 

infection by other strains not cov-

ered by the vaccine with worse out-

comes. Have a flu free season! 

 

P A G E  5  

By: Dr Abdi D.Osman ,BN,PGCE Emerg N,MPHTM, Dr PH, International evidence rater and peer reviewer ,  

DCN , Critical Care ,PMBAH 

Flu Vaccination Campaign 

A flue vaccination campaign was recently con-

ducted and concluded at PMBAH. The flu 

vaccine does not cause you to have flue, nor 

does it afflict you with any untoward symp-

toms. The picture below graphically demon-

strates this initiative being led by our role 

model, our exemplar and leader of our organi-

zation Dr. Mansour  Al Othman. 



were referred to the doctor who 

was present at the stands to provide 

immediate counseling on diabetes. 

Equally significant, was the opportuni-

ty for all Nursing staff that participat-

ed in the event to interact with the 

local population and increase health 

promotion to the people of Medina. 

The repetition of such events will 

surely increase the consciousness of 

the local population about their 

health and serve to forge closer links 

The diabetic awareness day thanks to 

the hard work and effort of Hawazan 

Sheikh (Patient Educator) and the  

team was highlighted at PMBAH, 

Medina on the 27th November and at 

the Al Raashid Mall on the 30th No-

vember. This was truly another magi-

cal moment with the opportunity for 

the general population to have their 

blood sugar tested and have their 

blood pressure recorded. Approxi-

mately 666 males and females of all 

nationalities were tested for their 

blood sugar to exclude diabetes and 

their blood pressure to exclude hy-

pertension. It was so wonderful to 

observe the people of Medina from 

all walks of life demonstrating a keen 

interest in their health. Those that 

were identified as diabetics as evi-

denced by an abnormal random 

blood sugar level (above 11 mmols/l) 

with PMBAH in promoting a healthier 

environment for its inhabitants in the 

Holy city of Medina.  

Diabetic Awareness Activity 

competent when hired (Institute of 

Medicine, 2003). 

More and more, people are demand-

ing and expecting that their cultural 

care rights and needs will be respect-

ed and protected. Furthermore, cli-

ents are expecting that nurses will 

know and understand their cultural 

values, beliefs, and general life style

(Leininger, 2002). 

Ethical, Moral and Legal Aspects 

Nursing scholars (Abdullah, 1995; 

Leininger, 2002) have presented ethi-

cal, moral and legal concerns in case 

of cultural care negligence. These hold 

nurses and health care providers re-

sponsible, both morally and ethically, 

to provide culturally relevant care 

(Abdullah, 1995). Culturally  negligent 

practices and accidents through inap-

propriate care resulting in the death 

of clients, are major legal concerns 

(Leininger, 2002). Leininger (2002) has 

Patients’ Expectations and Needs 

The new international standards of 

patient care and family rights have 

evolved as a priority on the list of pa-

tient expectations. This includes the 

rights for patients to receive profes-

sional health care that suit their needs 

and reflects safe, ethically responsible, 

and competent care. Nurses must have 

an understanding and appreciation of 

the client’s cultural requirements and 

provide care accordingly (Raines & 

Morgan, 2000). Patient and family 

rights were supported by the Transcul-

tural Nursing Society Position State-

ment on Human Rights as they consid-

er cultural sensitive care as one of the 

universal human rights. They expect 

that patients will receive care in an 

environment in which physical, psycho-

logical, spiritual, and cultural safety is 

assured for the patient (Leininger, 

2002). In fact, employers expect that 

nursing graduates will be culturally 

Significance of Transcultural Care Part 3 
Patients’ Expectations versus Ethical, Moral and Legal Aspects   
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By: Sami Al Yateem  , In charge of NED ,CRN , PMBAH  

By: Rasheed Kurawley ,  Nurse Educator , PMBAH  

reported the incidents of legal cases 

for nurses in courts; she explained 

that unquestionably, most of these 

legal problems are related to the 

nurses’ lack of  transcultural 

knowledge and competencies to care 

for clients of diverse cultures, espe-

cially the Vietnamese, Mexicans, Bos-

nians, Sudanese, Russians, Arab Mus-

lims, and new immigrants and refu-

gees. Again in PMBAH, we should 

take cultural sensitive care seriously; 

Even if we are all Moslems it does not 

mean that we are culturally compe-

tent. In the nursing education depart-

ment we are conducting educational 

activities that equips our staff with the 

required knowledge and skills on this 

crucial subject. Reciprocally, nurses 

should be enthusiastic and learn more 

and more about transcultural care 
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Role of an ELN in Intermediate Care Nursery 
To function as an Education Liaison 

Nurse (ELN) is not an easy task to 

perform. It is full of challenges. The 

ELN assumes the responsibility of 

having to improve the quality of 

work in your unit as well as the 

staff’s level of knowledge and skills. 

As the ELN one must have an excel-

lent knowledge of all the policies 

and procedures, the functioning of 

every piece of equipment in the unit, 

be aware of the varied forms availa-

ble, have a knowledge of all the 

disease processes and nursing man-

agement in your area. As the ELN I 

also act as the resource person. The 

ELN is expected to have clinical 

credibility, academic currency and 

be a role model. In this sense the 

ELN prepared me adequately and I 

do my best to constantly improve 

my own practice and learning. 

As ELN in the Intermediate Care 

Nursery (ICN) I have to assess the 

learning needs of all staff and ensure 

that all the staff are competent in all 

the procedures to perform safely in 

the unit. As     part of my job de-

scription, I also am required to de-

velop a calendar of events each 

month to update our staff of new 

workshops and educational activi-

ties. This information enables the 

nurses in the unit to continually 

update their practice and ensure 

that they will have the required 

number of CME hours to maintain 

their registration periodically. I 

have to  ensure that nurses in the 

unit are familiar with every piece 

of equipment and with the various 

forms in use for documentation. It 

is also part of my role to help 

nurses access the National Guard 

Health services website and medi-

cal library to conduct research. 

It is also my responsibility to en-

sure that staff are certified in the 

appropriate life support courses 

relevant to our area such as the 

Basic Cardiac Life Support course, 

the PALS and Neonatal Resuscita-

tion Program. My role is also to 

book my staff for the varied edu-

cational activities that are offered 

at PMBAH. 

In collaboration with my nurse 

manager, I also take the responsi-

bility to facilitate the learning 

needs of the Ward 1 (postpartum 

ward) staff on how to care for neo-

nates, teach the skill in collecting 

blood samples and how to administer 

vaccinations to babies. It is important 

for me to ensure that nurses are 

competent before being allowed to 

care for neonates.  

To summarize, doing the ELN pro-

gram has provided me with the 

chance to improve myself and make 

me more confidant. I wish to extend 

my thanks to my nurse manager for 

placing her trust in me and for this 

great opportunity to enable me to 

develop my career in the Intermedi-

ate Care Nursery.  

 

 

 

N E D  N E W S L E T T E R  
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By: Hadeel  Al Masarweh ,  ELN , PMBAH  

By: Rasheed Kurawley ,  Nurse Educator , PMBAH  

Holy city of Medina. The Nursing 

education department is keen to 

support any nurse wishing to write 

an article for publication. 

I was fortunate to have the oppor-

tunity to represent PMBAH at the 4th 

Annual Scientific forum in Riyadh on 

the 12th and 13th October at the King 

Abdulla Bin Saud Convention Centre. 

It was an honor for me to have four 

abstracts accepted to present as 

Poster presentations. It was a valua-

ble learning experience and I wish to 

share my experiences with you all 
when these posters will be displayed 

in the hospital soon. I am hoping that 

this initiative will inspire all nurses to 

engage in scholarly activity and repre-

sent their Clinical areas and PMBAH 

at future nursing conferences and 

raise the profile of PMBAH in the  

PMBAH Represented at The Scientific Forum  



Education Liaison Nurse   
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The room was empty with no one 

inside. I was the first person to 

arrive for the ELN program that 

day. Hesitated, I was about to walk 

away trying to look for anyone else 

coming for the program. Then I 

saw one, then two nurses came 

walking towards me with some 

papers in their hands. There were a 

total of 7 nurses registered for the 

ELN program that day. 

The session started off with a wel-

coming speech from Mr. Sami 

Yateem and Ms. Nafisah from 

Nursing Education. For a moment, 

it felt like attending one of those 

subjects taught in the university. I 

was lucky to be on this course, 

because I believed it was going to 

open up a new dimension in my 

nursing career and many people 

wished for an opportunity to enjoy 

this learning experience. 

This program gave me an insight 

into clinical education that I was 

never exposed to previously. The 

introductory unit on assessment 

gave me a clear understanding, that 

planning a clinical education activity 

is a systematic approach to achiev-

ing any education goals. It seems to 

me, that psychology is an undivided 

component of the assessment mod-

els. It guides you through ways to 

fill the educational gaps.  It is like 

“picking up” details that are not 

given to you, and discover the real 

issue behind it. Today, I feel I now  

have the ability to prepare for a 

presentation to a group based on 

the educational paradigm. The pro-

gram has also enhanced my self-

confidence in preparing and pre-

senting any topic in the future. It 

also taught me the importance of 

monitoring my level of achievement 

in providing continuous education 

to my fellow colleagues, in the 

future.  

On the final day of the program a 

summative evaluation was conduct-

ed by the program facilitator. It was 

also required of participants to 

write a reflective essay on the pro-

gram based on the Gibbs cycle. 

This was a useful method of evalu-

ating the writing skill of the ELN 

who would be subsequently per-

forming the daily task as an ELN. 

Candidates for the program should 

have a strong sense of responsibil-

ity  and understanding of the role 

of an  ELN before accepting the 

offer to embark on such a pro-

gram.. They should also make every 

effort to complete the program and 

gain as much information as possi-

ble as required of an adult learner. 

Nurses should take the initiative to   

improve themselves in order to 

advance their careers as profes-

sional nurses. They should not be 

discouraged by the stressors that 

come with undertaking any pro-

gram. Instead in life, nurses should 

embrace the challenges in a positive 

way. I would recommend this pro-

gram to anyone wishing to develop 

themselves personally and profes-

sionally. 

 

 

 

group followed by a 20 minutes 

interactive discussion. 

The new BMS course includes revi-

sion of the previous presentations 

with the addition of a new topic 

Medication Allergy & Hypersensi-

tivity. This new update in our BMS 

course contains new knowledge 

which will positively impact on the 

delivery of patient care. The new 

course is expected to commence in 

mid January, 2014. 

The revised BMS Train-The-Trainer 

Course was held in the Nursing 

Education Center – Ministry of 

National Guard, Health Affairs, 

Riyadh  on the 28th November, 

2013.This course was attended by 

representatives from National 

Guard Health Affairs different re-

gions (Al Hasa, Dammam, Riyadh, 

Jeddah and Al Madinah). The Re-

gional MSP responsible for develop-

ing the power point presentations 

delivered their lectures to the 

Revised BMS Course Train-The-Trainer 

By: SIM, CHIN HUA,  ELN , PMBAH  

By: Nida Al Kharashi,  Nurse Educator , PMBAH  



All staff at PMBAH are invited to submit articles for 

publication. Preference will be given to articles that are 

clear, concise and relevant. Material may be edited at 

the discretion of the editor. Any rejected article will be 

at the sole discretion of the NED editorial committee. 

All views expressed in the articles are the personal 

views of writers and do not necessarily reflect those of 

Nursing Services at PMBAH.  

 

By. Rasheed Kurawley  

Nurse Educator - NED  
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